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FORWARD 





TO: Steering Committce 
FROM: David Kees, Chaie 
DATE: February 12,2013 


‘On Apail 11, 2011, the Final Report of the Strategic Initiative for Economie Growth was completed and 
delivered to Governor Nison. One of the recommendations mate by the Stcring Committee was to 
‘ereate “Industry Councils" and "Strategy Implementation Teams" to full the actos of the report. This 
sdocurnent represents the fist annual report ofthe Councils and Teams. 


1 would ask thar you review these reports and submit comments and suggestions prior to February 28 co 
Mike Downing at mike dessning@ided mmo pow 


Industry Councils ~ Purpose and Assignment: 
1 Assess the eurtentissues and problems or obstacles fr growth af the industry ia Missouri 
2. Develop recommendations thar bes resolve the klentified problems or obstacles, 
3. Develop an annual eeport ra be submitted to the Steering Committee and Gavernor 


Strategy Implementation Teams ~ Purpose and Assignment 
1. Develop actin steps for each acta plan inelading identifying which entities or persons 
should be involved, what resources are nceded for proper implementation, the proper steps for 
implementation, and establish a timeline for completion, 
2. Develop an annual eeport ro be submitted to che Steering Commitece and Governor which 
‘would include recommendations for addons or revisions to the tactical plans, 


(One of the other actions important in cis process isto monitor and support the development of 
‘economic development strategic plans by our local and regional parines. In 2012, the following were 
‘complete 





# The Kansas City Economic Development Corporation completed their “Advance” plan, 
which ean he accessed at woewsadvanceke.or, 

The Joplin Regional Prosperity Initiative completed the “Joplin Regional Economic 
Development Strategy”, which can be accesed at www juplingevinnalstrateys.com, 





IF you need ta eefer to the SIEG Pinal Report, Targeted Industry Cluster Report, or 
other documents related to the initiative, please visit wwusded.mo.gov/Steatevie.ssp5, 


‘Thank you for your continued assistance for this initiative 














ECONOMIC AND DEMOGRAPHIC PROFILE 


UPDATE OF THE APRIL 2011 FINAL REPORT 
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2, Employment Growth (Annualized % Change) 





United Staves 





[ L 
2011 i 
[2012 (estimated) | 
[2013 (projected) | 


Sanrors May Analyte 




















Projected 2013 Percentage Employment Growth 
































3. Unemployment Rate 
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4. Poverty Rates 
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‘5, Educational attainment of populatior 
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6. Real Median Houschold Income 
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7. Real Gross State Product, in billions (chained 2005 dollars): 
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9. Missouri Exports 
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10, Business /Tax Climate Ratings/Rankings, 2011-12 
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11, Entrepreneurial/Innavation Ratings: 
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STRATEGY IMPLEMENTATION TEAMS 


2012 ANNUAL REPORT 

















EXISTING BUSINESS DEVELOPMENT. 





Strategy: Missouri wil supporrits local developers i the etention and expansion of existing businesses 
and employers. 


“Tactics (developed by che Steering Commitee) 


1. Develop statewide industry councils ra help puide Missouri’ target scetor development stategcs 
Actions: 


a Completed 


© November 21, 2011 ~ Development of industry councils. Angual reports are included ia 
this document 


2. Develop a statewide business retention and expansion (“BRE”) plan utilizing best practices that 
provides consistency of approach with enough flexbity ro meee ueique local and regal needs, 
(Nate Thre are appraiately 300 al minal can deo in Miso that hae as ther risry 
esas the mteton aad expansin of esting siess. DED is general ino atprt rue) Netios 





a. Planned 


© DED and the Missousi Reoaomic Development Council (MEDC) will develop a 
handbook of best practices for the implementation ofa business retention and expansion 
program for use by MEDC members, Target completion july 2013, 


© DED and MEDC wil, subject so obtaining sufficient Funding, conduct a survey of eargeted 
existing businesses to determine key issues and needs that could lead to improved retention 
land expansion effoets. (Non: Send lal mional ED eraniativas cre soda ac eames 
within thir jsdision) A eied-pasry conducted suavey would sample targeted businesses 
throughout the state in areas that have nor already been surveyed. According to MERIC, 
there ate 186143 existing businesses in the State of Missousi that fit within the SIEG's 
targeted industry eategories, Tagger completion: December 2013, 


(© Upon completion of the survey, local/teylonal economic developers would provide follow: 
up eesponses/assstance accotling to needs identified by businesses in the survey 


3, Develop a program to provide rural officials and practitoners with development of sil sets that 
‘would enable them to better work with businesses to retain and expand employment. Actions: 


2. Ongoing: 


©The Missousi Rutal Development Partners (MRDP), which is « consortium of fede, 
state and local economie development organizations university extension, and ather 
agency officials involved in nual development, has the goals as follows 





rey 











* dentify/assess rural Missouri's developmental needs, develop steatepies, and faiitare 


actions for solution, 

* Identify bacrets which impede the solution of problems in ural areas. 

* Assist in establishing strategies for interagency cooperation to deal with che problems 
facing cual arcs in a coondinated fashion. 

* Maximize che accessibility of resources and programs to rural Missouri, nd, 

* Motivate/assst rural communities and citizens to help themselves to stabilize, broaden, 
diveesif, and invigorate cheir economic bases. 





‘© MEDC, DED, and Missouri Extension ate inthe process of collaboration in the 
development of strategies for eural economic development 

















FOREIGN TRADE 





Strategy: Missouri will develop a best-in-class foreign trade initativ 
“Tacties (developed by che Swering Committee) 


1. Fommalize « program to leverage the international relationships, associations and contacts af 
Missouri universities” research faculty to identify investment and export opportunities in Missouri's 
tangeted clusters. Actions 


a. Completed 


(© June 29, 2012 Formalized partnerships with Missout’ public and private research 
Universities to access cescarch faculy for discussions on theie previous and cuttent nerwork 
of relationships with US. multinaonal corporations, foreiga-based companies, other 
researchers, government tepreseatatives and policy dcctors. DED convened a statewide 
partners meeting which included public and private university representatives Ica, sate 
and federal government representatives, and ational policy directors 
dnd federal institutions. 





hey seacewide 





"This staewide partners meeting has led t the implementation of monthly conference 
calls dedicated to exploring tate and investment opportunites theough already 
cxisting and newly developing relationships 


(© Maintain a curent database of potential peospect companies and other high value business 
sleyelopment targets include contac infomation; tea of research and the soutce af the 
lead 
This action item was completed an July 15, 2012. 

‘The database is housed in the DED and wil be regularly edited and uyalatel as 

information is exchanged through Missouri's statewide partners 


2. Assess the need to launch additional Missouri overseas macketing fies. Actions: 


a. Completed 


(© August 2010: Conducted a market assessment and economic analysis of potential 
‘countries that would provide the highest tnsaedon flow for Missouti exports and 
feerutment of foreign direct investment. This action item ws completed and wlenied 
Brazil, China and India as key angers 


(© May 2011 In partnership with local and regional economie development organizations, 
design an awatencss campaign to aprimize the knowledge and use of Tride and Investment 
(Oftices, ‘This action item was completed ia May 2011 and helped to initiate the statewide 
partners roster and opportunities through loal and regional MEDC meetings to help co 
promote the Trade and Investment Ofices, 








3. 





(© DED has applied for grant funding thiongh the Small Business Administration under the 
State Trade & Export Promotion Grine Progeam for the purpose of establishing addicional 
Foreign offices, This action item was enmpleted in September 2011 when the DED was 
awarded $977,748 in federal funding from the SBA, ‘The DED's project proposal included 
funding for new offices in Brasil, China and India, 





Develop a trade alliance w coordinate oealized, compechensive early-stage asistnce to Mssousi- 
Insed companies ooking to increase exports to forelgn matkers, Actions 


® 


Complete: 


(© May 2011; Identified potential service providers in Missouri that eld provide early stage 
export taining to potential exporters. The SBDTC nenwork, through its international trade 
team, ws the best suited eniy to provide taining for new to export and eadly stage 
Missouri companies, Export cing continues throughout the ste 


© June 29,2012: Leadership of regional EDOs, top exporting firms and stuff of expo: 
‘assistance and tining entities wis convened to develop the new aliance’s mission 
statement, gals, performance expectations and potential progeammatie components. ‘The 
statewide allance was branded and a website and marketing matrials wete created. ‘The 
statewide allance was branded as the "MO STEP=UP" program. ‘Through the website a 
wuwwaled.mo,gov/mostep, a variety of information and marketing materials are avaiable. 


(© September 2012: DED was appeoved for prant Funding from the Small Business 
Administration under the State Trade & Export Promotion Grant Program (Round 2: 
2012) for the purpose of establishing physical offices and hiring fullsime staff: Missouri 
‘vas aguin awarded federal funding ($1,017 448) which wil help co retain the thece offices in 
Brazil, China and ladia for another year and allow for the hing of wade proenotioa 


© October 2011: Govemors Trade Mission to Chins: 

‘China Council far Promotion and Intetnational Trade ~ Missouri MOL 
(Memorandum of laren: $44 hllon; Efecrive: January 1, 2012 December 31, 
2014 

Zhejiang Province Missouri MOL: $204! milion; Bective: January 1, 2012— 
December 31, 2014 

1 Xinjiang Province ~ Missoue! MOL: $200 millions Effcetive: November, 2011 

+ Company Outcomes: Expost Tansetions: $5.8 million; 7 jobs eecated 16 jobs 
retained. 





(© Apil 2012: Governor's Trade Mission to Brazil 
‘© State of Sao Paulo —Missour’ MOI: Agreement ta Cooperate 
Company Outcomes: Export Teansictions: §1.380 milion; 4 jobs ereated; 12 jobs 
retained. 


Consider 











Determine the feasibility of 





pening satelite export assistance offices or stand-alone 





‘enters in Missouri regions without existing support eapaciy. This action item was 
determined infeasible due to lack of resoutees. Export assistance is provided ina strategic 
method throughoue the state and avaiable from cach satewide partner organization, 


6 














INFRASTRUCTURE, 





Strategy: Missouri wil provide the infastructurenecessaty for companies and enmamunities to be 
successful 


“Tactics (developed by che Steering Commitee) 


1. Marke, leverage and enhance existing efforts and tools, specifically Mssour's statewide broadband 
initiative and the Missouri Ceri Sites Program. Acton: 


2. Completed /Ongoing: 
Broadband 


© Continues promotion of Missouri Cetified Sites and 





© Continues cooperation with Kansas City interests in promoting the Gone fiber initiative, 
2 Develop astae-funded Authority with broad starutney powess to suppor high-impact ineastructare 
projects, Actions: 


2. Completed 


(©The Team has met thre times receiving presentations from eight entities regarding 
successful programs that are o¢ Would be necessary components of a statewide initiative 
move Forward to address Missout’ sigificant infrastructure needs. In addition, the team 
has teviewed model infrastructure bank examples in place in Califomnia and Chicago, 
Minos 


b. Phoned 


(© Appoint sso or more subgroups of the Team ro work independently 

Provide a recommended infrastructure bank model (or hybrid) incorporating project 
prioritization enteria from those reviewed and ream discussion, 

1 dentify and recommend sourcing and rls to Fund new, uperaded or replacement 
infrastructure. By necessity, given the current economy, these recommendations will 
likely include the caveat “at such time funding becomes availble"; and, 

+ Propose potential loeations to house an infrastructre bank when is established 
(anded. 





8, Support local eapacty-bulling by assisting Missouri communities with dhe development of strategie 
vision plans. Actions: 


2. Completed 











(©. Since April 2011, DED has participated in the development of strategie economic 
slevelopment plans with the Cty of Kansas City, City of Lee's Summit, Jefferson City 
‘Chamber, and Joplin Chamber. 


© The Univetsiy af Missouri's Extension Community Economie and Entteprencutial 
Development program (ExCEED) program partnets with rural communities to idendly 
and implement new strategies for community economic development. 


44. Suppore existing efforts to develop regional distribution hubs for key foreign matkets. Actions 
2 Planned: 


(© Determine if thee ar international relationships that could be leveraged ot initiated to take 
better advantage of distnbution faliaes such as air or wate ports in the state. 


Other discussion has focused on the need for established edteria (consistent with DEDYs mission), a 
formula or matrix for prioctzasion of proposed projects and ineomporating existing progeam resources 
inco the mix, The primary sues al levels of government are coping with ate significantly reduced 
revenues and lack of funding for baie infrastructure repair, replacement or expansion to accommodate 
growth, 


Missous'’s strengths include experienced development practioness in goveenment, quai-governmental 
and private industry and progeams with successful track recards of delivering products and services to 
facilitate development. Weaknesses include a lack of sced money, reduced ar eliminated program funds, 
and the lick of a funetioning infrastructure bank, 














INNOVATION/TECHNOLOGY 





Strategy: Missour will inyest in technology and innovation to att, launch, and sustain the growth, 
‘companies of the Furue 


“Tactics (developed by che Steering Commitee) 


Develop a Science and Techaologs /Innovation Fund in Missouri wo failtare the cretion of est 
practice capital provision, support and infrastructure-development programs and projects. Actionst 


Complete 





(© Missouel IDEA Fund, administered by the Missouri Technology Comparation is 4 $20, 
millin sicnce and technology innovation co-iavestment fund. The funds were provided 
from the US Deparment of Treasurys “Stae Small Business Credit Initiative”. Through 5 
‘competitive rounds, 119 applications for funding have been received requesting over $108 
nillio. The MTC Boaed has approved 56 appliationsrotling over $16 million. OF those 
authorized projects 31 investments have closed disbursing $9.2 milion in financing which 
has generated an addtional $27.4 milion in thied-parey investment 





(©. Given the sucess af the IDEA progeam, Governor Nixon has tansfered an additional $4 
nillon tthe IDEA Funds from the Geow Missouri Loan program. ‘The MTC is curently 
reviewing 4 5" round of investments fom a pool of 14 applicants requesting actly §2 
milion. 


(© The “MOSIRA” legislation was passed during the 2011 special legislative session and 
signed into law by the Governor. The legislation was subsequently challenged in court on a 
technicality. Implementaion of MOSIRA\ is on bold awaiting a ruling by the Missouri 
Supreme Court. Based on timing of that ring, a MOSIRA bal without the provision in 
‘question may be pursued in the 2013 eyislatve session. Lite progress was made om the 
‘creation of an angel investment tax credit or research and development tax credit, ‘These 
initatives should continue ta be esploted during the 2013 legislative session, 


Plann: 


‘2 Pursue appropriation authority for funding to continue the IDEA Punds and Missouri 
Building Eatrepreneusil Capacity Progeum. 


Provide fora teseurch-and development tax cteditin Missouri, Actions 


Planned: 
fsamine best models fora R&D incentive progeam, and i postive, develop deat 
legislation. 





Provide un Angel investment ra eredit in Missouri. Actions: 











2. Phoned 








Legislation has heen proposed i the pas two sessions ofthe Missoud legislature, but has 
fot passed. Iris kel c wil be proposed inthe 2013 session, 
44. Atract federal and non-peit research centets and insiutions to Missoni 


eansfered fi 
Marketing) Actions: 





2, Proposed 
© ‘The Missouri Technology Coxporation, che Research Alliance of Missouti (RAM), and 
private sector R&D companies should consider an ongoing process that will entity and 
solict apportuniies for new research activites. 


(Other Recommendations: 


1. Revise tate 
2. Include the word “sustain” to read “Develop and sustain a Science and Technology /Innavation 
Pad...” 


Proposed new tactic: 
2. lmmpeove ex 





snunication within Missouri and outside of the sate regarding the value and 
strength of Missoud’s technology and innovation asses and initiatives 
© Related action items include producing «data diven report of results and benchmatks ia 
‘other stares, pubic edacaton efforts and collaboration and support of private 
sector regional iniatives to achieve the Technology Innovation strategy 














MARKETING /ATTRACTION 





Strategy: Missout wil aguessivly marker the state to domestic ad sleet inernaional auenccs. 
“Tactics (developed hy she Steering Comox 
1. Review and optimize existing economic development marketing programs, Actions 
2 Complced 
‘The goals ofthe Missouri Partnership's nual marketing plan ate to rie and enhance the 


profile of Missousi’s business climate, as well sto geneeate opportunities (Le. "leads" for 
Missouri to be considered for new business-investment projects, 





© ‘The Missouri Partnership has continued to evaluate and update the vatious approaches it 
uses in promoting Missouri asa business location. Achieving an opimal mix of matketing 
tactics ~ including paid and eamed media, industry evens, and consultnt outreach —s the 
Focus ofthe Partnership's annual marketing and business-development planning and 
Dudgering process. 





Promote rural Missouri as “farm-shoring” location for technology and services companies. Actions 
8 Ongoing 
(©The Missousi Partnership continues to work with Missoutis tural communities in targeting 


business-reerutment opportunies inthe “rural sourcing” (aka “farm shoring") industry, 
namely in the atea of financial/ professional services and IT opettions 





Summary 


“The Marketing Implementation ‘Team (MIT) bas completed ll scorecard tacties and actions. Addliionaly, 
the MIT has developed metis for tacking progsessrowaeus accomplishing its stateyi dtcetive. ‘The 
Missouri Partnership will enntiaue to serve asthe primary vehicle for implementing this initiative 


‘Tactics and Actions 


“The Partnership has continued to evaluate and update che vasous approaches ir uses in promoting Missouri 
asa business location, Achieving an optimal mix of macketingtacies~ including pal and eaened media, 
industry events, and consultant outreach ~ is the focus of the Partnership's annual maeketing and business 
development planning and budgeting process. ‘The goals ofthe Partnership's annual marketing plan are to 
false and enhance the profile of Missouri's business climate, as well ast generate opportunities (Le. “leads”) 
for Missouri ta be ennsidered for new business-nvestmene projects. 














Additionally, the Pattnership continues to work with Missour's rural communities in targeting business 
recruitment opportunities in the “rural sourcing” (aka “farm shoring”) industry, namely in the area of 


financial professional servis and IT operations. 


Performance Metrics, Goals, and Methods for Measuring Progress 





The MIT developed the following metries and goals over the past year 





1. Number of deals in the Missousi Partnership recruitment “pipeline”, specifically those deals sourced 
through the Partnership's marketing and business-development activities, 





‘© Goal: Continued increase in the number of deals sourced atthe state level, which suggests 
cffeciveness in the Partnership's marketing efforts 


‘© Measurement: Partnership's “sles pipeline” of prospects and active projects 


Perception of Missouri among C-level corporate executives and business owners. 
‘© Goal: Continued improvement in perception of Missousi’s business climate over the long ttm, 


‘which suggests increased chances for Missouri to he considered for new cosporate expansions and 
investment projects 


‘© Measurement: Bicnnial/trennial perception survey of comporate executives and business owners to 
the commissioned by the Partnership 


3. Support ofthe Partnership's marketing effores among regional and local economic development partners 
in Missous. 
© Goal: Sutistiction from key Parenership stakeholders in tems of how effecively Missouri is being 
marketed for new investment 


© Measurement: Annual survey of Missousi economic developers gauging satisfaction levels with the 
Partnership's markering and business recruitment efforts 
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SMALL/MINORITY BUSINESS AND ENTREPRENEURSHIP 





Strategy: Missouri wil develop  cultute thar encourages small and minority business development and 
‘entrepreneurship. 


“Tactics (developed by che Steering Commitee) 
1. Quantity assess, coordinate and potentially hance existing support programs. Actions: 


2. Completed 


(© The team has determined the hestsoutee that identifes/markets support progeams is 
MOSoureel.ink (www.snosourcelinkecim). ‘The team recommends that every publie/non- 
proft/instiutionl seetr agency should marker this resource prominently (such as posting 
the link prominently on thei websites) and also aot attempt to duplicate this resousce. 

(© The team’s analysis has concluded Souscel.nk lacks recognition by the targeted audience 
and needs a substantial inerease in matketing, as well as the support of ageney partners ta 
matket this resource. 

(© Many af the team members ate als on the Missouri Business Development Advisory 
Board, which overses the activites of the Small Business and Technology Development 
(Centers (SBDTCs) and the Procurement Technical Assistance Centers (PTAQ), 
administered by the University of Missouri Extension, 





‘The Missousi Business Development Program completed a strategic plan for 2011 
i for the SBDTCs and PTAC. Much of chis plan i based on the fangs of Drs 
Lyons and Lichtenstein inthe book “Investing in Enteeprencuts” 

‘on stages of the “entrepreneutal pipeline” thar will ave the pretes 





concentrating 
impact 





b. Pluaned 


(© There ate numerous private, non-profit, university, private sector and public sector entities 
thar provide support services to Missoutt enteepreneurs and smll/ minority businesses, 
Most ate very effective and coordinated with other related resources, but some are not. An 
assessment ofthe quality or gaps of seevies ofthe hundreds of service providess is beyond 
the resources ofthe team, and even ifit were done, these entities are funded and controlled 
by numerous sources, few of which are coordinated 

The only such attempr wo assess thee 
catreprencural support agencies in Missouri was a November, 2012 report 
‘commissioned by the Kaufman Foundation dled “Entaeprencuttal Community in 


eeaveness and/or epowdiaation of 





Kansas City: From Fragmented to Collaborative?” Its findings ate noted below 


© Inthe 2012 session af the MO General Assembly, HB 1214 was enacted to digcet the 
SBDTC system co create the “Missouri Entrepeesicus Resousce Viral Newwork" which i 
designed to “asis inthe eration of new Missouri ventures, che growth of existing 
hsinesses, and the ability of Misout entrepreneurs to compete globally". It has been 
dermined by the SBDTC that MOSourceLink meets acaly all dhe requitements ofthis 














Dal, ‘The team recommends that there should he no attempt to duplicate MOSourcelink, 
and he marketing fucus should also he for MOSourceL ink 


2, Inwegrate entrepreneurship taining into state K-12 and higher educational curieua, Actions 
a. Considered 


(© This was the #1 priority densified by the team; however, lack of funding requites that chs 
action be deerved, 


3, Develop a program to asist ral communities withthe development and growth of retail businesses. 
Actions: 


8 Currently Operational 


© The University of Missouri's Extension Community Economie and Entteprencutial 
Development program (ExCEED) program partners wath rural communities to identify 
and implement new strategies foe community economic development, 





(© The Missousi Rutal Development Partners (MRDP) is a consortium of federal, state ad 
local economic development organizations, university extension, and other agency officials 
involved in rural development with the following goals 

* Identify/assess rural Misouri's developmental needs, develop steatepies, and facilitate 
actions for solution 

* Idcnifybastcrs which impede the solution of problems in sural areas; 

* Assist in establishing stages foe interagency conperation to deal with the problems 
facing rural ateas ina coondinated fashion; 





+ Maximize che accessiblty of resourees and progeams to rural Missouri and 
* Motivate/assist rural communities and citizens to help themselves to sabilze, broaden, 
diversify and invigorate their economic bases. 


44. Provide small-business-development instruction asa component of displaced and state-sponsored 
‘worker taining. Actio 





2. Completed 


(© This tactic has been implemented by the Division of Workfioece Development and the 
Wotkiogce lavestment Boards at Missoud Career Cengers around the ste 


Adapt and adopt the Lichtenstein and Lyons (LAL) Investing in Entrepreneurs strategy in Missouri's 
Small Business and Technology Development Centers and Procurement Technical Assistance Centers 
‘Actions: 


2. Completed 


(© Implemented by the SBDTCs in May 2011 as part oftheir strategie plan, 














Recommended Priority Actions: The team developed a prosty sting of recommended actions relaive 
to the development of enteprencurs, small businesses and minority businesses, as follows 


4 


Develop a method to incorporate entrepreneurship traning into state K-12 and higher elucational 
curricula, 


“The state should ceate a funding mechanism 10 falitare additional private stor eadly stage sed 
capital for high growth companies 


Improve the euttent practices of educating/ promoting best methods to asset entrepreneurs by 
‘community organizations. 


Provide a mechanism for additional and consistent state funding foe technical and business 
assistance of effective service providers tothe targeted necds 


(Create a busines loan 


s 


cannot obtain funding with the current SBA guarantee rate 


Develop improve starewide entrepreneur events and competitions that would coordinate and 
compliment regional events competitions. 





Same as Tactic 2 above) 








Ineadly 2011, the Misoun Technology Corporation created the “IDEA secd and venture 
‘capital co-investment funds with §20 milion feom the US Department of Treasuty’s "State 
Small Business Credit litative” program. Likely, this is one-time funding 

(Over the past 15 yeas, chee has been several tax credit programs related to this purpose, ll 
‘of which no longer have funding. Those progeams include (with cumulative Funding 
indicated) Certtied Capital Companies ($140 million), Capital Tax Credit ($13 millon), Seed 
(Capital Tax Credit, Research and Development Tax Credit (est. $6 milion), Community Baak 
“Tax Credit ($6 milion), New Enterprise Creation Credits ($20 milion) and New Markets Tax 
Cres ($25 malon), 





“The Kauffman Foundation has zecenly begua the promotion ofthe “Startup Communities” 
ccaneepe developed by Brad Feld of che Founclry Group, Boulder, CO, 


‘Currently, the following entreprencurial support entities received the following amounts of 
state funding, which ix subject to anneal appropriations 
‘Small Business and Technology Development Centers and MO FAST: $350,000 ia 

Fy-13 sae funding (which along with other funding leverages federal Funds) 
~ Missouri Entegprse Business Development: $420, in FY-13 sae Funding (whieh 

along with other funding leverages federal Funds). 
Several innovation centers received stae funding of $906,768 in EY-13, which 
leverages other funds, 














arantee (or backstop SBA’s guarantee program) for loans less than 
SA. ‘The consensus s thar many worthy projects 





,040 with a guarantee eae high than the 


“The SBA can guarantee as much as 85 percent om loans of up o $150,000 and 75 percent on 
loans of more than $150000), The ream has concluded that 4 91M 
‘obtain the approval of many banks for projects which are worthy 





Start-up Missouri was formed January 2012 asa setie af relationships between, 
catrepreneuts, fr enteeprencuss, by entepreneurs in onde to foste stronger entrepeencural 
‘casystem throughout Missour, Startup Missousn is not an independent company or 
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‘organization, Startup Missouri is an affiliate ofthe Startup America Partnership. Startup 
Missour is intended to bea nerwork of entrepreneurs inthe state serving a a platfoem to 
‘generate common action on collective problems, Missouri entrepreneurs ae doing great watk 
in bioscience, technology, anda number of other Blds, and together they can continue to 


grove the entrepreneurial ecosystem in our state. 


17. Impeove current efforts to seek, identify, and support high growth businesses, which are the rypes 
fof businesses tha have the greatest potcatial for sigificant job excation. 


Two reports on this subject were developed jointly by DED, Missouri SBDTCs, and BRIDG 
(Business Research and Information Development Group nf Missouri Extension) dated 2008 
and 2011 ded “Chasing Cheetahs” and "Cheetahs Continue”. Some key Findings: 

12 Cheetah Firm jo growth exceeded 251M when the statewide job growth rate foe the 
period was just over 2 pescent 

© Construction; Reval Trade; Professional, Scientific and Technical Services 
Cate and Social Assistance constitute the bulk of the state's cheetah firms, 

(© The majority of fastgrowrh fiems chose their eusrent location beeause it was thee 
home town... proof of the value in encouraging “home grown entepreneuts.” 

(© Linking cheetahs and heir current and furute business needs with University faculty 


and Health 





and research would asist with stronger eescarchsesults and a higher tate of new 
products and technologies, 

12 Missoun’s cheetahs cited having and hiring skilled workers multiple times a vital to 
theie current and continued suecess. Fvaluatian, development, and adjusting programs 
to prepate Missourians for jobs of the 21st century and sustain a pipeline of well 
educated, highly skilled workers are thereby extcal, 


[New Reseatch and Reports: 





ovsing State Feonmies ~ 12 Statepes” July, 2012, National Goxernors Associaton, 
bp /www.npa ony /fles/live/ sites NGA /fles/pdf/ 1 HEINEMAN 12ACTION 
(© The 12 ecommended strategies include: 

+ Create a competitive tx and regulatory environment, 








PDE 





+ Purenteepreneusal activity ar the top ofthe state's economic agenda, 

* Distinguish among differene kinds of entteprencurs and businesse:—and target polices 
and resources accordingly. 

(Casta wade nett find entrepreneurs, 

“Teach enteeprencutship skills and attudes a all education levels 

[Bald «startup environment and culture 

Find the potential high-growth companies and help them grow. 

Ger your entrepreneurs t give back, 

Help companies open dots to new eustomers—glabally and local 

Reward strong tes among universes, companies, and enteepeencuts 

Encourage entrepreneurs and companies, small an lage, to build innovation elusters. 

‘Build ecosystems, not programs 





‘+ nvemational Economie Development Council: “Unlocking Entrepreneurship", 2011 
0 bap /wwwiedenalineory/Dewaloade/EDRP/IEDC Unlocking Enteprencurship pf 

















12 Handbook for economie developers, which includes the following: 


* Introduces the economic development professional tothe ineeasingly urgent need ta 
support entrepreneurship asa necessary stateyy 
* Explins what enteprencurship is and who entiepreneuts ate; 

lucidates ways to best support enteeprencutship inthe communkty, and, 
Provides tons to help economic development professionals strengthen theit 
communities’ entrepreneurship culture and bull vibrant, resent economics, 


‘© "Start-Up Act forthe States", January 2012, Kauffman Foundation 
© hp: /www kauffman.org/uploadedfiles/soc address 2012p 
* This documents designed to provide sate polleymakers with a menu (similar to the 
‘one provided for the federal goveenment) of iniarives at the state level to eeinfosce 
any policies that promote entteprencurial growth at the federal level. The Fundamental 
premise behind these ideas, as Wells this entre documeng, is that states and thee 
citizens are better off encouraging the formation and growth of new companies, rather 
than pursuing the rimewom and costinetfcetive approach of competing for the 
headquarters and/or expansions of existing fms, 
12 The recommendations include: 

‘© Enhancing the supply of entrepreneurs 

‘© Experiment with new methods For specding up the commetcilization af 
inaovatians develope by faculty a state universities. 
(© Create new health insurance options for entrepreneurs. 
(© Cut back on occupational licensing requzements (which inhibit the launch of new 
‘venures) possibly moving to certification systems instead. 

‘© Expand enteeprencurl education a tate universities and community colleges. 

‘+ Pacliating the Launch of New Ventures: 
(© Reduce the administrative burdens of starting and closing businesses, 
(© Embrace digital firm formation, 
(© Implement land-use reform at both stare and local level. 
© Allow and encourage disruptive business models in K-12 and higher education. 

‘© Pacliating the Growth of New Ventures: 





(© Closely examine and, if necessary, change policy on non-campete enforcement. 

(© Permit credit unions to make limited equity investments in new entexpeses 

© Simplify comporate exes 

15 Enenurage apprenticeship programs for young people in new companies 
Fostering a Culture of Eotreprenesebip 

(© Welcome immigrants, 

'© Foster networks of serial entreprencurs and thied-parry investors 

(© Promote and celebeate successful enteprencuts, 

(© Measure entrepreneurial progress 





‘© *Bauepeeneuil Community in Kansas City From Fragmented to Collaborative 
Kauffman Foundaon, 
© p/w kaulinan omy/ uploaded /DownladableResourees/Mavee KCpaper FIN 
Epa 
© The anahsis of Kansas C's entrprencural comanunty shows that age firms oe as 
incubators of entrprencusal startup companies sms to have diminished, and thar there are 
‘weak connections henwcen existing lage firms andl enteprencutal ventutes. 
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© Numer ather special events have boen held 
centeeptencutship. Most ofthese events ate listed on ww. mmo 


Entrepreneurial exis inthe form af mergers and acquisitions have increased and a small 
‘number of cished-our enteprencurs ste reinvesting their funds and becoming engaged. Yer 
this process seems tobe sil ints begining stages, 

The reyion's entrepreneurial community does not exhibit steong networking and colloration 
Rather, entrepreneurial ventures and industry connections exist much like “islands of 








excellence" without song interconnections. 
Although the avallabilty of funding has increase, loal enteprencuts perceive the accessibility 
and avaabty of funds—and the capacity loal venture investors bring to the table—as 
Limiting factors. Ar the sume time, while the number of investment groups has increased, the 
investor community i stil fragmented and no well connected. 

The encry and collective effare to improve the Kansis City enttepreneutal community has 
increased and strengthened significantly since 2006 when a similae stay was conducted. 








ighour the state involving the promotion of 
cclink.com 

















‘TAX AND INCENTIVES 





“Srategy: Missouri will opdimize is tx, Incentive and regulary policies t best support the growth af 
high-value taget sectoes. 


“Tacties (developed by che Swering Committee): 


‘Streamline and optimize existing business development tax eedits per the recummendations of the 





Economic Development subcommittee of the Missouri Tax Credit Review Commission, Actions 


Proposed: 





(© The “Missouri ‘Tax Credit Review Crummission" was created in 2010 to examine Missour’s 
(61 tax credit programs, and recommend! actions for greater efficacy and enhanced return 
‘on investment. A report was filed November 30, 2010, On August 29,2012, the Governor 
reconvened che Commissin to update its recommendations, and they completed their 
updated report on December 13 for consideration in the 2013 legislative session 





(© The Commission's 2010 report recommended the replacement of the existing economic 
development tx credit programs with one flexible unified progeam. This unified program 
‘could uelize the poo! af Funding represented by che exising program caps, while atthe 
Same time better effectuate the Guaing Principles identified by che Commission as being 
necessary to erate jobs and promote capital investment inthe stae, The combined annual 
‘cap of the new unified ccancmic development program should be a Funetion ofthe total 
‘existing progeam caps, with due consideration of a reduction ofthat annual eap equal 1 
any amounts currently obligated for each future year and reflective of the actual average 
‘masimums obligated. Specifically, the Commission recommended that the Genceal 
Assembly adopt a unified economic development credit that follows the guiding principles 
to replace the existing BUILD, Enhanced Enterprise Zone, Business Facility and Missounh 
‘Quality Jobs Programs, In the 2011 legislative session, this recommendation wis 
developed as “Compete Missouri and in the 212 session, ie was develope as" Missousd 
Works". Both proposals were considered, br acither pasted due to unrelated issues in 
the overall ax eet refer, 






(© The team recommends the adaption af Missouri Works” legislation forthe 2013 session 
with particulae attention to “lessons learned” fom the 2011 and 2012 legaative sessions. 
“The general ennsensus fm the tears eemained thatthe proposed legislation known as 
Missouri Works was epresentative ofthe goals af nat only the Tax Credit Review 
‘Commission, bur the profesional economic development community, community 
colleges, and telred professional service organizations, as well. "The language as written 
‘with oaly slight modifications provides simplicity, efficiency, ease of understanding, 
‘competitiveness, and return cn investment for incentives uted a stimlae business 
dlevelopment (job creation and private investment), 


Work with Missour's borderstaes to one day formalize non-compete polices designed to prevent 
incentivizing the moving of eompanics within bi-state metropolitan aeeis, Action 





4, Completed 
30 











(© April 2011: A group of prominent business exccutives from both Missouri and Kansas 
provided a leer to Governors Nixon and Brownback asking them ro develop a 
process ro eliminate the practice af providing incentives to businesses that rlocate jobs 
across the border. 





b. Considered 


Te team discussed the tctc and ations associated with a non-compete policy 
designed to prevent incentivizing the movement of companies within bi-tare 
‘mettopolitan areas including the peoposed ant-prating lvslation contained in House 
Bill 149, sponsored by Repeesentatve T]. Bers. Purther complicating this issue is 
Kansas’ 2012 legslacon that wil exempe most of the business income on many rypes 
‘of businesses (except C comporations), starting January 1, 2013, ‘The team 
‘recommended that no action should be taken at this time pending further review of the 
impact ofthe Kansas income tax exemption. 

















WORKFORCE. 





Strategy: Missouri wil atrace, develop and retain a workforce with the education and sills ro suceeed in 
4.21"-Cennury economy: 


“Tactics (developed by che Steering Commitee) 


1. Develop tuition fonyiveness progeam for qualijing Missoue high school yraduates w atend 
Missouri colleges and universes. Actions 


a. Completed 


© 6/28/11: Department dreccors ftom DED, DESE, and MDHE and high level 
representatives from MCCA (Missouri Community College Association) met 1 identify 
action items fortis ace and name a working group and group lead 


© 8/1/12 Funding of $9 milion from DED for “Innovation Campus” prans for higher 
‘education institutions and community onganizations partnering with Missouri businesses, 
Innovation Campus Funding will provide taining in career oppottunties for students in 
high-demand fields, eur the Hime i takes to earn a college degree, and reduce student debt. 


b. Proposed 


(© DHE will take the lead om the development of the deals of a muition-forgiveness progeam, 
referencing existing best-practice peogeams from other US, states that have proven to be 
cffecive and sustainable. In developing entea for trgering tution forgiveness, 
‘considerition should be given to occupational acas where greatest retuin on investment 
‘an be realized. Targeted Completion Date: June 2013, 


© Launch advocacy effort eo promote the henefits ofthe mition-forgiveness program in 
Public venues, che media and among key legislators and opinion leadess. Targeted 
‘Completion Date: December 31,2013, 


© Introduce enabling legislation with the chosen programmatic parameters. Targeted 
‘Completion Date: January 1, 2014 


(© Identify private sectoe funding sources in targeted industries to promote public/private 
partnerships that ean result in ionovatve lexning and lower cost of edueation. ‘Targeted 
‘Completion Date: June 2013, 





Develop statewide assessment to measure and ceriy core competency skills of Missoud's graduating 
high school senine Assessment would be informed by college-and career readiness ertena, Actions: 





2. Completed 











© 7/28/11: A mectng of high level representatives from DED, DESE and MDHE. was held 
to identify the makeup of the College- and Carcet-Ready Standaed Setting Committee, who 
well seta composite College-and Carcer Readiness eut scoring using the existing Endo 
Course exams, 





© Ineaty 2012, Missouri was one of fon states selected hy ACT to participate in a new 
‘ational iniative ~ Certified Work Ready Communities (CWRC)- With suppost fon the 
‘Governor, Missouri assembled a state CWRC team led by top officials fom business, 
‘education and government. By leveraging the National Career Readiness Certificate 
(NCRO) and using irto educate and engage stakeholders on the value of the NCRC and 
‘community certification, Missour's ream was able to successfully launch te CWRC 
initative Sepember thatthe Governor's Economic Development Conference. The 
‘CWRC iniaive as led 10 a signifieane inczease in NCRC attainment, which is 4 key action 
item in the SIEG Workforce strategy. In addition, business suppor and recognition of the 
NCRC is increasing 26a result of CWRC 





Planned: 
(© Empanel a Standaed Setting Commitee consisting of key leaders fro across academia and 
the private sector, Targeted Completion Date: THD. 





© Conduet outreach tc lal education providers, elected alicia, business people and. 
parents to infos them of the rationale behind, process for, and expectations of the 
College and Career Readiness Standards. “Targeted Completion Date: May 1, 2013. 


© Conducta standaed setting process using the current End-of- Course exams to establish a 
‘composite cut score reflecting the skills higher education officals and employers deem 
reeseary for sucess in both the work and college environments with the possible 
transition inthe furue to one of dhe assessment consortium end of study assessments 
using the consortium definition of College and Carver Readiness. Taspeted Completion 
Date: January 2013, 


© Develop and launch capstone standaedized sill-assessment examinations to gauge 
students aptinade inthe skills higher education officals and employers deem necessary fo 
success in both environments. (Note: Report high school student progress toward 
College-and Career Ready standatd scote) Targeted Compledion Date: TBD. 


Parener with the state's colleges and universities ro ensure students temaia ia Missous! after graduation, 
Actions: 


Complete: 


© 7/28/11: A mocting of high level representatives from DED, DESE and MDHE was held 
to densify action items for tis tae and name a working group and group lea. 


© 9/1/12 Peanuse all eutent profesional job placement openings and internships on a 
single easy-to-use website. With the acquisition of Burning Glass technology, 
woww,jabsmogox now eaprures and consolidates all intemet posted jobs from thousands 
‘of sources onto one website 











b. Ongoing: 


(© Kemtify and promote curren programs to link college and university students and 
sgraluates with opportunities in local businesses 


(© Identify and promote local business opportunites to engage business 


(© Brand and aggressively market pogeamis) and tool() to students a all eels (including 
high schools and vocational, eatcer and technical school). 


(© Enhance the program by adding components such as a social media engagement campaign 
and celebrity ambassadors. 


© Pmpased 
2 Consider tax credits and other incentives for both stunts and employers hiring the 
students. Targeted Completion Date: July 1, 2013. 





4. Develop optimized and enordinated cluster-based eareer-training pipelines, protocols and assessments, 
Actions: 





a. Completed 


© 7/1/12 Consolidated current taining database, cueee-pipline program ingentney, and 
existing MECH website to ereate an online tool eomtesponding tothe newly branded 
www jobs mogov web poral 


b. Pluaned 


© Update Competency Models for target industses identified in the Seat inte for 
anomie Gra to be verted by industy councils and taining providers. MERIC is using 
the new Burning Glass tool to analyze top job and shall demands by tanger industry asthe 
next logial step in advancing dhe eesults from ealee competency models piven ability of 
this product co gauge curtent employer needs. Targeted Completion Date: July 1, 2013, 


(© Customize the Missouri Connections poral to reflect the state's growing jab clusters and 
targeted industry sectors. DESE is ready t make any revisions needed and the partnership 
group is working on this, wth asistance from MERIC, ‘Targeted Completion Date 
January 31,2013, 





© Inttoduce, define and provide recommendations For implementing stackable eedentals 
used on competencies to workforce and education partnes, the Goveenor's Office and 
the Department of Higher Education. Additionally, Mssous's community colleges, 
through the MO Health Wins and MO Manufactuting Wins grants, have identified 
strategies to implement stackable credentials ita their progeams. Targeted Completion 
Date: December 31,2013 





© Establish partnership beoween state officials and local and regional training providers to 
align degree and non-degree, apprenticeship, certification, and ceedetil waining with 


M 











curricula to alga with the Competency Model assessments based on employer needs. The 
partnership should als include collaboration building on “Progeams of Study" established 
bby DESE to ensure further aligament for competencies, Targeted Completion Date: 
December 31,2013, 


Provide a streamlined workforce tsining incentive for expansion and relocation prospects coordinated 
through Missoun's community college network. Actions 


2. Planned 


(© Continue the process hegun in the 2011 Missouri levislative session of securing consensus 
and approval for modifying existing programs or initiating new programs 10 streamline 
industry tuning programs to reflect “best practices" of other reengnized states and 
fecommendations from participaing companies and ste selection consultants (*Missour 
Works Training” legsltion). Targeted Completion Dare: May 2013, 


(© Brand optimized industry training programs and incorporate as exitel piece ofthe state's 
ingetnal and external marketing initiatives, Targeted Completion Date: THD 


© Develop training consortium for cach targeted industry sector as Mentifid in the State 
Initiate for Econ Grawth 





JEG) report. Targeted Completion Date: July 1, 2013 














INDUSTRY COUNCILS 


2012 ANNUAL REPORT 

















ADVANCED MANUFACTURING 





Overview: 
Advanced manufictuting companies ate creative, technology diven companies with operations that ercate 
advanced products use inaovative technologies in those processes and/o ate inventing new products, 
processes and technologies for the furure of manufacturing. According to MERIC, Missour has over 
5,000 manufacturing companies and employed 243,140 workers in 2010. Manufacturing accounted for 
{$309 billion or 127% of the state's $244 billion overall Gross Domestic Product (GDP). Manufacturing 
also produces neatly 93% ofthe stare’ exports. In Missouri, the average annual manufacturing wage is 
‘$45,953 as compared to the average annual state wage i general of $37,125. Approximately 50, 

Missouri manufacturers are Advanced Manufacturing companies. 








Challenges: 
The majority of manufscrurets recognize the importance of focusing on awareness, best practices 
achievement related to six key manuftcturing strategies: (1) Customer-Focused Innovation; 2) S 
‘Continuous Improvement, (3)Advanced Talent Management; (4) Global Engagement (5)Estended 
Enterprise Management, nd (6) Sustainable Product and Process Development. Howeves, thete are 
significant gaps herween recognizing the importance and achieving those key categories. Asan example, 
many manufacturers lack key success factors such as company-speific strategies, talented workers, 
effective business systems and up-to-date equipment. Additionally, many have no stategy for global 
‘engagement, sustainability or human-capital management 








‘Othee important challenges for small manufactutets include: 


‘Smaller manufacturers tend to have fewer internal resources than ltget manufacturers (defined as 
hhaving more chan $100 milion in revenues) t0 compete globally 


‘Leadership changes within the next five yeats could have an adverse affeet on manufacturing. Due to 
the aging population, large numberof manufacturing firms ancicipate possible leadership changes 


© Manufacturers nced access 0 support services regarding regulatory /compliace issues, operational 
improvements, woekore developmen, sae planing, novaton/RAD, and busines 
development. 


Sustainability regarding energy and the environment is becoming more eiical to manufacturers as 
their customers are demanding social responsibilty 





Recommendatio 





1. Creating low cost regional industry clusters, specifically targeting concentrations of interconnected 
‘manufacturers (eg, the state's automotive sector) could ignite innovation, entrepreneurship, and 
increase exporting activity, ultimately leading 19 mote jobs from the expansion of existing businesses 
‘of new business starups. 











‘The counel is also in alignment withthe recommendations outlined under the thee pillars referenced 
in the epi to the President on "Capturing Domestic Compesive Advantage in Advanced 
Manufacturing", released in July 2012. The thee pillars suppored recommendations on 


a. Enabling Innovation: 


‘© Establish a National Advanced! Manufacturing Stategy: ‘The AMP Steering Committee 
proposes establishing and maintaining a national advanced manuficruring stategy by posting in 
place a systemace process to entity and prioritize eteal eros-cutting technologies, 


lncrease R&D Funding in Top Cross-Cutting Technologies: In addition to ideefying 
“starter lst” af eross-cutting technologies that ate vital advanced manufacruing, the AMP 
Steering Committee proposes a process for evaluating technologies for research and 
development (RED) Funding 


o Establish a National Nerwork of Manuficturing Innovation lnstiutes(MIIs): The AMP 
Steering Committee proposes the formation of Mls as public-private partnerships to foster 
seglonal ecosystems in advanced manufacturing technologies. Mls ae one vehicle co integeate 
‘many of the Commitee’ recommendations. 


© Empower Eahanced Industry/ Univesity Collaboration in Advanced Manufacturing Research: 
“The AMP Steering Commitie recommends a change in the weatment of x-fee bond-funded 
facies at universices that will enable preater and stronger interactions berween universities 
and industry 


o Foster a More Robust Envizonment for Commercialization of Advanced Manuficturing 
“Technologies: ‘The AMP Stecting Committee recommends that action is taken ro comnect 
‘munufacturers to university innovation ecosystems and ereate a continuum of capital access 
from stage up to scale up 


o Bsblish a National Advanced Manufacturing Portal ‘The AMP Steering Committe recon 
‘mends that a searchable database of manuficturing resoutces i eeated asa key mechanism to 
support access by small and medium-sized enterprises to enabling infastructre 


Securing the Talent Pipeline: 


‘Correct Public Misconceprions About Manufacturing: Building excitement and interest in 
careers in manuficruting i 2 critical national aced, and an advertising eampaign is secom 
‘mended by the AMP Steering Comimittce as one important step inthis diection, 


© Tap the Talent Pool of Retuining Veterans: Returning veterans possess many ofthe ke sills 
‘ceded to Bil che skills pap in the manufacturing talent pipeline. The AMP Srecring Commitee 
‘mules specific recommendations an how to connect these veterans with manufacturing 
«employment oppornunits. 


o lavest in Community College Level Education: ‘The community college level of education is 


the "sweet spot” for reducing the sills gap in manufacturing. Increased iovestment inthis 
sectors commended, following the best practices of lading innovators 
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© Develop Partnerships to Provide Slills Certifications and Accreditation: Postabiity and 
‘modulattyof the eredentialing process in advanced manufacturing is etc to allow cor 
inated action of organizations that feed the talen pipeline. The AMP Steering Committee 
supports the establishment of stackable ctelentals, 


Enhance Advanced Manufactaing University Programs: ‘The AMP Steeting Commitce 
recommends thar universves bring new focus to advanced manufacturing dough the devel: 
‘pment of educational modules and courses. 


o Launch National Manufacturing Fellowships & Internships: The AMP Steering Commitee 
supports the eeation of national fellowships and internships in advanced manufictuting ia 
fdr to bring needed resources but more importantly national recognition to manufacturing 





ceateer opportunities. 


Improving the business climate, 


o Enact Tax Reform: The AMP Steering Committee recommends a set of specific tax efotms 
sel the playing field” for domestic manufactures, 





that ean" 





inline Regulatory Policy; ‘The AMP Steering Committee recommends framework for 
smarter regulations relating to advanced manufacturing 


Improve Trade Poliey: Trade policies ean have an adverse impact on advanced manufacturing 
firms i the United States. The AMP Stecring Committee reeammends specie actions that 
ca be taken to improve ade poli. 


o Update Energy Policy: ‘The manufacruring sector is a large consumer of energy, and com 
quently, domestic encegy polices ean have a profound impact on global competitiveness. The 
AMP Steering Committee makes specific policy recammendations tegarding energy issues of 





impottance in manufacturing. 
Economic Aetivity Gonerated by$1 of Soctor Output, 2010 
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‘Employment and Establishment Data: 


“The Advanced Manufacrusing lndustey is comprised of nwo niches: Aerospace and Defense and 
Advanced Manufacturing refers to those producers that are technology 
ime of the leading Advanced Manufacturing occupations 


“Transporation Equipment. 
incensive and he industies that support them. § 
inclucle Computer Systems Design and Related Services, with employment of 








093 ia Missouri, and 


Architectural, Engineering and Related Services with employment of 19,080 in Missour 


2011 Employment and Establishment Data forthe Advanced Manufacturing Target Industry 
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Occupatios 





“The Advanced Manufacrusing Induste’s top long-term taining occupations include Industrial Engineers, 
Mechanieal Engineers and Accountants and Audios. Leading moderate taining occupations are Fest 
Line Supervisors, Generil and Operation Managers and Industrial Engincenng Technicians. Short erm 
tealning occupations include Team Assembless, Packaging and Filing Machine Operators and Inspectors, 
Sorters, Samplers and Weighers 


2011 Top Advanced Manufacturing Occupational Employment 
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‘Advanced Manufacturing Industry Labor Analysis 


MERIC performed the fllowing labor analysis ofthe Advanced Manufacturing Industry ove the past six 
months by analyzing job postings in the indsty 


‘Thete were toa of 1903 postings a he 


Advanced Manufacturing Industry during the 

















previous 6 month period. The top occupation St" Garnet: 
‘was Mechanical Engineers with 1(2job postings. at Meemuetesnicin rea 
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salvia ciepies ad ethene A ees : 
Mining sod chennai. Noe FS eee, 
fccupations usualy equie 1-12 months ofo0- a_i a 
thejob enining. "Next" occupations usally ig 

reaule more than one yar of onthe allng (t a eeee 
‘nd can aldionally need specie work fs, Somepeeingertene 
Soreenee Tevet fen egute an BR een 3 
“Lace” occupations usually segue a bachelor’s Ba Goma 3 
degree or higher and may need specific work all eemeaaimecgeainmeniainene 
cexpericace. SE RES 
‘Over half 39%) ofthe jobs posted forshis El ag 

industry and time period fellinto the “Lares” «Sut seme ememedemtins 

‘category, indiating the demand fr tcchoieal and Mt ‘Staaten soto: : 
Sled labor in Advanecd Manufacturing cap naa mcs $ 
“Top Employers included Bocing, Emerson BE Be g 
Elceie, BAE Systems, Norop Grummin, and Io Sonate = 


LMI Actospace, 


The accompanying charts depict te ils 
I te ei postcgs within Advancea femgeietsi 


Manufacturing. Job postings indicated 





Bectcnnsig) ep | demand forbs sldlese wells specnized = 
tne BE skivachiscqarceniyornah a s 
wore FEA Seven conpurc chnicies sed ns eS 
ieee BI proganeicg occupasoms, ach soiree cr 
Fomine 36 | velop and compute stems sels, = 
Misont Ofes BE ere araong the yop occupaons pone. i 
PERESIENGEDE) icescecteoopccrand neon aaa = 
PEMD cccterdont ccicontberprenrmcvcd (lam 2 


certificates, which included Security+ and 
Network 














BIOSCIENCE 





Issue/Challenge #1: Lack of a 





sted work Foree-n some atcas within the industry 


a. Recommendations: 


© Invest in K-12 STEM and higher education, ‘The curtent funding environment For these 
programs is ely to decrease the pool of skied workers, rather than increase it 


‘© Pun technical training programs benefiting the bioscience industry at Missouri's community 
colleges. Incosporate expetieaal learning such as internships 


(© Develop funding programs to support smaller companies and emerging entrepreneurs. Larger 
‘companies tend to have internal taining programs, but small companies 9 
fates, Examples of such programs include: 





cd assistance in this 


© Assistance wih prep 





ation of commercial grant applications; 


‘© Programs to tach and mentor emerging entrepreneurs such asthe BioEatreprencur 
Developmen Program run by the Center for Emerging Technologies in St. Lous 


‘© Moze advanced etaining programs targeting small companies inthe bioscience industry, 


‘© An educational lan forgiveness progtam designed to incentvize residents to ren to 
work inthe state 


‘Support for taining progtams in Missouri is complicated by the fac that many of our large 
mettopolitan areas (St. Louis, KC, and Joplia) horde other states. Currently, Missouri talning 
programs cannot be used for employees who work in Missousl 





they reside in an adjacent state, 
‘which impacts a portion of Missouri company employees in border regions. Bordering states such 
as Kansas do not have the sime restrictions. ‘The Council recommends that Missouri work with 
bordering states to harmonize txining programs for existing companies that are already committed 
to operating in Missour state (Note: this recommendation may not apply when recruiting 
‘companies from out-of-state), 


Tssuc/Challenge #2: ‘There is currently no “one stop-shop” specific tothe bioscience industry 
‘outlining resources available 


Issue/Challenge #3: ‘There is currently a need fora bioscience economic development point person 
to speathead the bioscience initiative in Missouri 


Issue/Challenge #4: Application processes need to be streamlined and user lien 











“There are many local, regional, state and federal resources available to the bioscience community and it 
can be difficult and sine consuming for bioscience firms to navigate. Having a centralized point of 
‘contact and information center would streamline the process for many firms. An industry 
fepresentaive would provide comprehensive busines advisory services tailored tothe specific 
business needs ofeach firm and could make the application process mote efficient and user friendly 





a. Recommendation: 
(© Continue to make economic development high priority for Missouri. 


© Support and commit funding fora highly visible leadership position within the Missous 
“Technology Corporation. Develop ajob description consistent with desired role and 
esponsibltis, 


(© Provide funding fora bioscience industry point person who would advise companies looking 
fot deuals on diferent incentive programs. ‘The Depastment of Economic Development 
previously supported an individual who dedicated time to this role, and feedback from. 
‘companies was very positive. The absence of a dedicated postion has been noted by many 
‘companies and by organizations that provide support to bioscience companies, Develop a job 
‘description consistent with desited outcomes for existing Missouti companies and those 
considering relocation to Missout 


5. Issue/Challenge #5: Lack of investment capital funding 


Missouri ranks low nationally in ems of availabiley of investment of capital aa stags in the 
continuum of company growth: beginning with vey ealy stage risk capital, through early 
‘venturing financing, and dough later stage venture and private equity financing. In the last 
decade, the availablity of capital in Missouri has eonsinued to decline. ‘These gaps make it 
cexeemely challenging for eadly-stage startups to initiate operations in Missous. Companies who 
initiate operations here sometimes move out-of state later in order to secure addtional investment 
copia 


a. Recommendation: 


© Expand the IDEA Pund progsam, ‘The progsam is very small in terms of overall Funding, but 
has made significant impacts in funding caly-stage bioscience stamups. An important feature 
of the IDEA program i suppor of companies as they transition through the easiest, most 
sisky phases of growth where isk capitals extremely scarce: pre-sced, seed, and initial venture 
rounds. The assurance that a continuum of funding will be avaiable as companies prow is 
critically needed to incentivize entrepreneurs to build companies in Missour. "The curtent 
IDEA Fund program funds pre-seed and seed stage companies, and provide some matching 
funds foe venture capital investments, but the pool for venture capital match is very limited. 
Specifically, expand 1) total funding and 2) the proportion going to venture capital matching 
‘dollars In the absence ofthis continuum of funding, companies sk running out of funding 
afc inital development and going out af business or laving the state to secure additional 
capital. 











© Continue the current MITC model that relies toa large extent on other investors to provide due 
diligence and co-investment, as it would he much mote expensive to build (often duplicative) 
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Aligence capacity. Ensure that MITC tacks their invesements with measures of progtess in 
matching funds. 





‘developing technology and leverage of 


© Addtess the large defici in capital needed to support later stage company growth and 
development. Provide regional sousces of funds that can be utilized to (partially) match 
external investment dollars 


6. Issue/Challenge #6: Competitiveness of existing incentive progeams for th bioscience seetoe 


States actos the nation continue to make investments designed to encourage the growth of the 
bioscience sector despite challenging state fiscal conditions, 


The Kansas Bioscience Authority (KA) was created in 2004 and s funded by a percentage of the 
increases in state taxes pad by bioscience companies, Maryland continues to implement its BIO 2020 
Initiative, a commitment eo invest $1.1 billion to support che state's ie science indsty. 
Massachusetts Life Science Inigatve fully funded $25 milion in tax credits for life science companies 
and provided $15 millon for its Life Science Investment Fund, which makes investment to stimulate 
bioscience R&D. Obio's Third Frontier Initiative, a $1.6 billion, 10-year initiative launched in 2002 
slmed at prowing the state's technology industry sectors, including the bioscieaces. 





b, Recommendation: 


(© Passage of the Missouri Science and Innovation Reinvestment Act (MOSIRA) and ongoing, 
‘meaningful financial support of MTC is eitial to provide funding For these recommendations. 
If measuse canaot pass at the state level, local measures designed to provide regional fuading 
sources should be considered, However, such eegional measutes ate less desirable than 
statewide support such as that provided in regions now seen as leaders in building bioscience 
clusters (Ohio, Massachusetts, Maryland, ete). 





(© Consider other measures such as creation of tax incentives that waive Missouri taxation on 
tains from sales/investment returns of startup companies. This should be coupled to 

policies /restrctons that strongly incentivize companies to remain in Missousi asa condition 
for receiving tax incentives (Le. avoid front loading incentives). Missout’ incentive programs 
ate not competitive on a national or even regional bassin that approximately 60% ofthe states 
have R&D tax credit prograns 








© Ieis not cleat that incentive programs that spend large sums of money to recruit lage 
companies from other states are cost-effective. Could the state be mote effective by targeting 
‘companies eat in thee growth small- to mid-sized companics? 


7. Issue/Challenge #7: Solicit feedback on why companies do not decide to locate i Missous. 





a. Recommendation: Consider cither of the Fllowing: 





© Conduct exit surveys with Missouri bioscience firms thar decid to leave the state - this 
seprescnts an opportunity to collect valuable data that would, in rrn, assis fututetecruitment 
and retention efforts. Identify a lead organization to deve this process and/or 











‘2 Solicit feedback from firms that consider moving to Missouri, but ukimately decide to leate 
clsewhere. The latter survey could be done by ogganizatios such asthe Missouri Partnctship, 
‘which could gather feedback and anonymize the information before disseminating. Use af 
ascnymous data would reassure companies that might otherwise he reluctant to supply detailed 


feedback 


Bioscience fms can provide valuable information for analysis. ‘These surveys would provide the 
state with an understanding of what deves bioscience firms in selection process, and in turn lead 40 
recommendations to imprave processes overtime. 


Employment and Establishment Data: 


“The Biosciences Target Industry encompasses the niches: Plant and Agricultural Technology, 
‘Companion and Peed Animal Seiences, and Biomedical, Missour has a bust network of publie and 
Private enies supporting research and economic growth within this targeted industry 


Missous is home to a Bioscience Industry thar employs 50,567 workers. Leading the Bioscience Industry 
is Profesional, Scientific and Technical Services employing 10,708 in Missouri and Seientifc and Research 
and Development Services folowing with an employment of 1018 in Missous, 





Location quotient compares the regional share of economic activity in a particular industey tothe national 
share of economic activity in the same industry. Missour’ overall Bioscience Industry location quotient 
(L.Q) compared to che nation is 1.0, Some of Missouri's lading Bioscience Industries ate Animal Food 
“Manufacturing with an LQ of 3.38 and Pesticides, Feriizee and Agricul Chemical Manufacturing with 
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Bioscience Occupations 


“Top long-teem training occupations in Missouri include Chemists and Veresinaians, while the top 
modlerate-term tuning Occupations inelude Veterinary Technologists and General Operations Managers 
Leading short-term training occupations include Veterinary Assistants and Laboratory Animal Careakers 
and Farm workers and Crop, Nutsery and Greenhouse Laborers, 


12011 Biosciences Occupational Employment 
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Biosciences Industry Labor Analysis 


MERIC performed the following bor analysis of 
the Biosciace Industry over the past six months 
bby analyzing job postings inthe industry. There 
‘were  toral 2986 job postings inthe Biosciences 
Industry dusing the previous sis months. ‘The tp 
‘occupation was Chemists with 186 jab postings 


‘Occupations are divided into “Now," “Next” and 
“Later” eategories based on the typical raining and 
education required. “Now” occupations usually 
‘require 1-12 months of on-the-job taining. 

“Next” occupations usually requie more than one 
year of on-the-job taining and ean additionally 
‘ced specific work experience. These occupations 
‘often requie an associae’s degree ot vocational 
certificate “Later” occupations usualy require a 
bachelor’s degree o higher and may need specific 
‘work experience. 





Almost one-half 46%) of jabs posted for this 
industey and time pesiod fell into the "Latee"™ 
‘category, indicating the demand for technical and 
skilled labor in the industry. Sales representatives, 
‘both Wholesale and Techical, made up one-fourth 
‘of the job postings in the Next eategory 
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“The above charts depict the sills called for in job postings within Bioscience. Job posting indicated a 
demand for base sil as well as specialized skills 

"The top in-demand occupation was Chemists, and Chemistry was the top Specialized Skill, found in 438 
Job postings. 


Secuiye 
Piilebotomy Certification 
Networks Certified 

“certified iabetes Educator 
Project Management cetietion ( 
Professional Engineer 

Aegistered nurse 
‘Sima Biack Belt 

‘Ceti information systems Security Frfessona (SP) 
‘Commerc Driver's Lesnse 
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“The top cetiicates requested included Security+ and Phlchoromy. Phlebotomist was also the top 
‘occupation forthe sme period 
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ENERGY SOLUTIONS 





(Combined Heat and Power - Recommendation: 


2. Convene regional stakeholders to identify, develop, and encourage the adoption of investment 
models and state best practice policies for combined heat and power (CHP) applications, In 
conjunction with the U.S. Department of Enea, the Missousi Public Service Commission, 
Missouri Department of Natural Resources nd the Missouri Department af Economic 
Development, host publie workshop to explore CHP. 








. Energy Efficiency - Recommendations 


a. Accelerate Usiicy- 
all aspects of the 2009 Missouti Energy Efficiency Investment Act (MEEIA), including the 





sed Energy Efficiency Programs: Continue to implement and accelerate 


‘Cominission’s requirement eo: 
‘© Provide timely cose recovery for utes 
(© Ensure that ulity nancial incentives are aligned with helping customers use energy more 
cffciently and in a manner that sustains or enhances uty customers! incentives to use 
‘energy more efficiently and, 
(© Provide timely exenings opportunities associated with cost effoctive measurable and 
veritable efficiency savings. 





b, Economic Analysis and Strategy Development for Energy Efficiency in Mi 
‘Commission the Deparment of Economie Development in consultation with the Department of 
Narural Resources to conduct an evaluative study, informed by recent reports such as ACEEE’s, 
‘of economie opportunites for Missouri associated with existing and potential energy efficiency 
Policies and initiatives. This analysis will resulein specific recommendations For energy efficiency 


strategic in the Seate of Missouti that effectively lnwets energy costs and creates new jobs. 
Aging Infrastructure - Recommendation: 


‘Implement policies that would provide greater certainty of cost recovery in support of stronger 
cre eatings for Missour’s regulated electric service providers in support of greater access to the 
low-cost capital needed to invest in upgrading, maintaining and replacing our aging generation, 
transmission and distribution infrastructure and to provide for greater investments in “smart grid 





le energy resources. ‘These policies should be focused on. 


‘equipment, energy effcieney and rene 
‘encouraging investments in infrastructure that will asute continued access 10 
affordable and environmentally responsible energy and assuring that elcettc service providers 
continue to be audited and be subject to prudence reviews on these investments by the Missout 
Public Service Commission, 





liable, 








‘Nuclear - Recommendation: 





Continue to support the Westinghouse SMR application eo DOE for investment Funds forthe 
design certifieation and licensing of this technology. If we are successful at winning a portion of 
the DOE investment fund, push forward with mobilizing Missouns economic development 











‘organizations to atract manufacturers of SMR components to ou state and further assessments of 
possibly building an SMR at the Callaway Energy Center 





Wind - Recommendations: 


2. Missous should identify policies to make Missouri mote competive and arractive to wind supply 
‘chain manufactuters while considering loal and state polices, 


b.  Missous government should increas its support to our Missousi-based energy storage companies 
and higher education insiutions providing research and development support to the energy 
storage (such as cost sharing and leveraging of federal Finds), as well as encouraging a greater 
rhumber of students to partcipate in development and research of the energy storage industy, so 
they will e beter prepared to enter this new work fore 


‘Natural Gas and Energy Efficiency - Recommendation 


2. Missousi energy policies and regulations should promote any and all supply-side and demand-side 
technologies that are based ona fill fuel cycle analysis (as defined and recommended by the 
National Academy of Sciences, can efficiently and economically meet the energy needs of end 
users, and meets least-cost planning objecaves ofits energy uit. 


Coal Subcommittee - Recommendation 
1. That the appropriate unie within the Department of Economic Development and Department of 


Natural Resources establish, maintain and promote a database of potental Combined Heat and 
Power (CHP) partners. 








‘Natural Gas - Recommendation 





1 Resuest the State of Missouri co participate in a mule-stae proposal by exccuting a Memorandum 
‘of Understanding (MOU) that desribes a coordinated effort berween 13 states (and growing) 0 
{encourage automobile manufacturers in the U.S. to develop a functional and affordable original 
‘equipment manufacturer (OEM) leet natural gas vehicle (NGV) that will also meet public 
demand, 











Solar policy - Recommendation 


a. Improve net metering so owners of electrical genecating systems ate given full eal credit for 
‘excess enctgy generated dhroughout a 12-month eyele, rather than losing the ability to got fll tail 
credit ar the end of the month, Also, expand the net metering size cap for electrical peneeaing 
systems from IOKW’ ro 250 kW, whichis comparable t laws in more chan balf the county 





Biomass/Bioenergy - Recommendations 


1. ‘State support should be directed toward economically and environmentally sustainable biomass 
industies using key mettics to quantify verifiable minimum positive energy conversion efficiencies. 
Focus on at most tice select technologies that have the highest likelbood of success and the 
greatest benefits ro society. State policies should consider 

31 














(© Difference between “Good” and “Bad” Biomass - support use of “eligible biomass woody 
fuels including crop residuals instead of whole trees"and 
© Use the “bes 





‘science to further clarify whae biomass qualifies for support under current 
state renewable energy standards including: 1) ensuring proper amount of biomass left 
forest 0 seplenish soil nutrients and support wildlife habitat, 2) using “fll ie eye 
analysis to asess full impact on emissions, 3) support systems with high thermal efiiency 
(ie, greater than 50%), and 4) support use of biomass that provides greatest emissions 
reduction over 20 years 








b. Commission a wo part “data mining” study to summarize existing knowledge From sedis 
already funded by MASBDA and DNR’s administation of ARRA and identify 
‘environmentally “sustainable” biomass/bioenergy industries with the greatest probability of 
‘commercial development with a defendable potential payback perio. 


‘economically and 





11, Coal - Recommendation 


1. The Department of Natural Resources Division of Geology and Lind Survey should be authorized 
and funded to compile a mote comprehensive geologic survey ofthe availabilty, quantity and 
‘ualiy of Missouri Coal For coal bed methane. 


12, Natural Gas - Recommendation, 





1. Reactivate the Missouri Alternative Puels Commission, a group responsible for promoting the 
development, sale, distribution, and consumption of altenative fuels and the use of alternative fuel 
vehicles and technology. Provide specific diection to consider how natural gas can be utlzed t0 
feduce our dependency on foreign oil and provide inereased energy scurity, both within the State 
and supporting efforts nationwide. ‘This Commission should also be charged with determining the 
Appropriate legislation or other approaches to promote these activites 














Employment and Establishment Data: 


“The Energy Solutions Industry includes encepytechaologies thar peovide long-team, low-impact, high 
value enengy solusions for the State of Missour’s current and futute residents and businesses, Demand for 
leeticty i expected eo yrow 3) percent by 2030, making development of diverse alternate energy 
technologies extical for Missoun’ future. The Energy Solutions Inclastry in Missouri employs 114,590) 
‘workers. Leading the Enesge Solusions Industry in employment is Engincesing and Related Services with 
19,830 workers in Missouri, followed by Management, Scientific, and Technical Consulting Fiems with an 


‘employment of 10242 in Missoni, 
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Occupatios 





“The Eneryy Solutions Industry top long-term taining occupations include Mechanical and Civil Engineess 
and Architects. Leading modetate-tening oceupadons ate Ftst Line Supervisors of Production and 
‘Operating Workers, General and Operation Managers, and Architectural and Civil Drafees. Short-term 
training occupations include Team Assemblers, General Ofice Cletks and Computer Conteolled Machine 
“Tool Operates of metal ad plastic. 





2011 Top Energy Solutions Occupational Employment 
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Energy Solutions Industry Labor 
Analysis 


MERIC performed the Following labor 
analysis of che Energy Solutions Industey 
‘over the past sx months, 


“There were a total of 4,741 job postings in 
the Energy Solutions Industry for the 6 
month period. The top occupation was 
‘Computer Programmers with 188 jobs 
postings 


‘Occupations ate divided into “Now 
“Nest” and "Lares" categories hased om 
the typical raining and education requite. 
‘Now occupations usually require 1-1 

months of on-the-job taining. “Nest” 
‘occupations usualy require more than one 
year of on-the-job taining and can 
Additionally need specific work experience 
“These occupations often require an 

rs degree or vocational cerifiate 
“Later” occupations usualy require a 
bachelor’s degree or higher and may need 
specie work experience 




















“The majority of job postings 
thar demands technical and skilled labor 


Enctgy Solutions Industry Skills and Certificates 
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i) were found inthe “Later” eategory, indicating tha chis an industry 
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Several computer technician and programming 
jobs, such as Computer Progeammets and IT 
Project Managers, ranked inthe top 10, 
‘occupations, Likewise, several computer and 
network cerifications, such as Security+ and 
Network+, wete inthe top Il) cetifiates 
requested in Enesgy Solutions job postings. 
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FINANCIAL AND PROFESSIONAL SERVICES 


INDUSTRY COUNCIL. 





The members of the Finance and Professional Services Industry Council identified the following five 


issues as being o 


1 
3 
4 


catest concern for this industey luster 





The need for talent retention and development. 
Increased out-of tae promotion of Missouri 

The ned for greater access to capital within the stat, 
The need fori 





mucture improvements 
Pedra egulatory burdens. 


‘© Financial Services: 


© Dadd-Frank: ‘The primary challenge Facing the financial services industry revolves around the 
luncertaingy and increased costs created by the DoddPrank segularory regime. While Dodd- 

rank has implications across the entre sector, its expected to havea particulary large impact 
‘on community banks. Increases in the cost of eapital and compliance with expected rules from 
the Consumer Finance Protection Bureau are cutrently lowering profitability for community 
banks. Coupled with the low interest rate envitonment created by the Federal Reserve, 
traditional lending activities have become less profitable. Stare regulators need to work with 
financial institucons to case state and federal regulatory burdens 














© Talent Attaction: Community banks, paticulatly in rual sections of Missouri, ate faced with 
fn aging workfosce and face difficulty attacting new talene. As management ages and 
lliatly retires, community banks will aced to bring in new talent to fill these vacant roles 
Communities in'rural Missouri have faced a decrease in retention and attraction of young 
workers. Regional educational insiutions should work with community banking leaders eo 
develop educational programs that can serve as talent development pipeline to ensute rural 
banks continue to have the workforce necessary to remain competi. 


(© Promotion: Missouri, and the Midwest more broadly, have histovcally been viewed as “Ry-over 
country” by much of the nation, Missouri must work to change this petception to increase 
business relocations and talent recruitment into the state, Working with regional economic 
development leaders and organizations such as the Missouri Partnership provide opportunities 





to promote Missouri asa great place ro work and live. Missouri faces unique oppottunity o 
position itself as a low cost state to relocate financial services firms, while simuleancously 
providing fiems a marketing opportunity that allows them to disance chemselves from public 
futage associated with the perceived excesses of Wall Stet. The St. Louis ragion is 
particularly well-positioned to attract additional financial services firms, as the sepion has 
feceived increased national press coverage relating to its financial services sector duc to its 
‘pid growth in over financial services employment since 27 














© Taansportation Inftatructure: Missouri must work to increase ts transportation infrastructure, 
particularly with respect to nonstop and international fights. Financial services firms and 
professionals sequite access to major aieports, as these professionals frequently wave 
Tnceeasing the number and availabilty of fights into major mettopoltan areas will dectease the 
cost of doing business for the firms and employees, 


© Angel Tax Credit Missouri must work towaed achieving an angel tax eredit ro promote 
investment in early stage businesses. State promotion of entrepreneurial activity will help to 
lead to increased formation of early stage vennute capital and other financial services 
organizations. Additionally, increasing the national pesception that Missousi is a le 
entrepreneurial activity will help to grow local entrepreneurs access to out of state venture 
capital. 





der in 





Legal Industry 


Reasonable Tuition: During and aftr the Great Recession, Missouri lnwyers have suffered high 
‘unemployment leading to downward pressure on wages. Additionally the profession is facing 

steuctual shift with cients less willing to absorb price increases in the billable hou, usches limiting 
the profession's total income. While wage restraints limit the profession's grown, attorneys ate 
facing high and increasing seudent debt loads. In 2011, 40 percent ofall Missouttattomeys owed 
student loans with 58 percent owing in excess of $80,000, Missouri muse work to ensure tition 
fates at Missouri law schools remain competitive to help keep overall debe loads low for new 


Public Defender System: ‘The Missouri public de 





ier system and overall xiinal justice system 
late atcas of focus for the Missoun Bar Association. ‘The 2013 legislative focus for che Missour 
Bar Association is for the Genetal Assembly to revise the Missoust Criminal Cade to allow for the 
mote eflicent administration of criminal justice. Addeessing this issue ean help w address 
‘workload concemns for the Missouri public defender system. 











Engineering & Architecture Industry 


Infiaseruceure Funding: A challenge facing this industey is the limited amount of funding currently 
avilable to support infrastructure improvements actoss the state. Passage of legislation to better 
Fund development of infrastructure throughout the state i needed, Unique alternatives to ensure 
continued funding at levels neded for development and maintenance of roads and highways are 
needed as revenue from gas taxes has remained lagely stagnant due to improvements in fuel 
cHcicney 








and Minority Reciuitment: Engineering firms within Missouri face challenges in tecnuting 
ind minority professionals. These challenges can be attibuted to low overall numbers of 
female and minority graduates from engineering programs and diffiulry in recruiting talent from 
‘outside Missouri. Working with educators to promore science and math education to female and 
minorities at a young age can help to increase the number of individuals who would potentially 
pursue a carer in engineering. Increased promotion of Missousi as a place 10 eelocate for 
employment opportunities eargeted at hese demographic segments could help to. increase 
‘engineering firms" ablity to teeaui needed talent from outside Missous 

















Employment and Establishment Data: 


“The Financial ad Professional Services Industry encompasses thice niches: Financial Services, 
Professional Services, and Customer Care Centers. This industry involves consulting, finance insurance, 
matketing, an legal services 


Leading the way in the Financial and Professional Service Industry is Depository Credit Intermediation 
‘with 40,813 occupations followed by Computer Systems Design and Related Services with 25,093 
employed ia Missoun and Business Support Services witha workforce of 23,825 ia Mssous. 








Location quotient (LQ) compares the regional share of economic acdviey ina particular industry tothe 
national share of economic activity in the same industy. Missouri has high employment concentrations ia 
Business Support Services with an LQ of 1-6 and Sceuities & Commodiy Conttaets Intermediation and 
Brokerage with a LQ of 1.3L 


2011 Employment and Establishment Data fr the Financial Target Industry 
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Occupatios 





“The Financial and Professional Services Industry 1op long-term ening occupations include Accountants 
and Auditors, Lawyers and Computer System Analysts. Leading moderate-tsining aceupations ate 
‘General and Operations Managets, Computer Support Specialists and Paralegals and Legal Asiseants. 
Shoer-reem training occupation incuce Customer Service Representatives, Teles and General Office 
leeks. 








2011 Top Financial Occupational Employment 
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Financial and Professional Services Industry Labor Analysis 


MERIC performed the Fllowing labor analysis 
‘of the Financial und Professional Services 
Industry over the past sic months by analyzing 
job postings in industry 


“There were a total of 16313 job postings in the 
Financial and Professional Services Indastey 
luring the previous 6 months. The rop 
‘occupation was Tellers with 856 job postings. 


‘Occupations are divided into “Now," “Next” 
and “Latet” categories based om the ryplcal 
traning and education required. "Now 
‘occupations usualy requige 1-12 months of on 
thejob taining. "Next" occupations usually 
require more than one year af on-the-jab 
tuning and ean additionally need specific work 
‘experience. These occupations often requite an 
‘associate's degeee or vocational ceria. 
Later" occupations usualy require a bachelors 
degree ot higher and may need specific work 
‘experience. 


Although Teller was the top occupation, the 
majority of job postings (5296) were found in 
the “Later” eategory 
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Financial and Professional Services Industry Skills and Certificates 
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HEALTHCARE SCIENCES AND SERVICES 





Recommendatio 





1. Medicaid Expansion: Expand the Medicaid system to broaden the eligbilty for Missourians. Under 
the Affordable Care Acr, the federal reimbursement of Dispeoportionate Share Hospital payments will 
be reduced a projected $4) milion. Wichoue increased aumbers of insufed patents, eis reduction in 
funds and the continued provision of ehasity care will affect the delivery of health cate services and the 
stability of health care employment theoughout the state. Without the expansion of Medicaid, all 
health cate providers and faites will lize an increased financial burden, particully in the nutal 
bospitals, 








2. Workforce Growth: Maintain and grow the health care workforce, theough the expansion of bigh 
school vocational programs, community college and university health cate euriculume. ‘The 
introduction of health eate sector jobs should he made eatly and throughout the education proces. 
Opportunities in health care careers should also be targeted to underemployed and dislocated adult 
workers. Recruitment for health cate careers should be incenivized and prottized through furute 
and custent initiatives including Inaovation Campus, MOHealth\VINS and the A+ Scholasship 
Program. Custently 8% of Missouti is in a Health Profesional Shortage Arca, and the workforce is 
aging. Half all Missouri physicians are ver the age of 50; the average age of registered nurses is 
4465 years. In addition, highly specialized surgeons and other medical specialists ate at great isk of 
leaving the state without eaps on Missout’s medical malpractice claims, 








Public Health Funding: Ageresively address public health issues chat affect all Missourians through 
increased state Funding for public health funding. This increase in funding could ereate school-based 
programs and initiatives to improve at-risk populations with education and outreach in nutetion, 
Wellness and exercise. Approximately 30 petcene of all Misour adults are classified as obese and 21 
percent of adults smoke. Not only ate roday’s workers at risk but also the furure workforce because 
‘besity in Missour'schldeen is growing at an alarming fate. The impact ofan unhealthy workforce is 
costly to Missouri employers. The negative economic impacts seen in reduced productivity, increased 
absenteeism and higher insurance premiums For all businesses 








Performance Metrics: 

'* Track the impact of the decision to opt in or out of Medicaid expansion and its impact on health care 
provider solvency and growth, 

|¢ Monitor and evaluate reesitment programs and progress a filly functioning healthcare database to 
collect and analyze the cuttent and future workfovce needs. 

+ Monitor health indices to erack improvement or decline inthe awareness and involvement in two 
critical ateas: obesity and smoking cessation. 











Employment and Establishment Data: 


“The Health Care Sciences and Service Industry target encompasses thre niches: Health Cate Innovation, 
Health Sciences, and Health Services. This industry encompasses the delivery and administration of health 
‘care as well as health innovations tat advance the ease and eficeney of delivering services t patients 


Missous is home to a Health Cate lndustey workforce that employs 408,220, Leading the way in 
employment is General Medical and Surgeal Hospitals with a woskfowce of 113,884, followed by 
“Management of Companies and Enterprises with an employment of 61,213 





2011 Employment and Establishment Data for the Health Care Target Industry 
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“Source: 2011 Quarterly Census of Employment and Wages, LS 











Occupatios 





“The Health Cate Industy top long-term traning oceupations include Physicians and Surzeoas, Physical 
“Therapists and Health Care Social Workers. Leading moderat- taining occupations are Registered 
Nasses, Nursing Aides, Ondelies and Attenduats and Licensed Practical and Vocational Nurses. Shost- 
tetm taining occupations include Meclcal Sceretares, Home Health Aides and General Office Clerks. 


2011 Top Health Science Occupational Employment 
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Healtheare Industry Labor Analysis 


MERIC performed the Fllowing labor analysis 
‘of the Healtheate Industry over che past six 
‘months by analyzing job postings in the 
industy 


“There were a total of 23,328 job postings in che 
Healthcare Industry during the past 6 months 
“The top occupation was Registered Nurses 





Occupations are divided into “Nov 
and "Laee" categories based on the 1 
training and education equiced. “Now 
‘occupations usually require 1-12 months of on 
the-ob taining. “Nest” occupations usually 
require moe than one year af on-the-job 
uaing and ean additionally need specific work 
‘experience, These occupations aren requite an 
associate's degice ot voeaional certificate 

Laer” occupations usually equte a bachelor’s 
degree higher and may need specific work 
‘experience, 
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Healtheate Industry Skills and Certificates 
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INFORMATION TECHNOLOGY 
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Employment and Establishment Data: 


“The Information Technology lndusty provides a key business function in today’s kaowledge economy 
“Much more chan setting up computes and other hardware, these firms help businesces better use 
information in all aspects of company operations. 


Missous is home to aa Information Technology Industry thar employs 96,082 workers. Computer 
Systems Design and Related Services have the largest number of jobs with an employment of 25,123 in 
Missouri earning an average wage of $81,206, Business Support Services employs 23,819 workers in 
Missous. 





Location quotient compares the regional share of economic activity in a particular industey tothe national 
share of economic activity in che ame industry. Missouri's overall Ifirmation Technology cation 
‘quotient (LQ) compared to the nation is 0.89. Missouri has high employment concentrations in Data 
Processing Hosting and Related Services with an LQ of 21M and Business Support Services with a LQ of 
16. 


2011 Employment and Establishment Data forthe Information Technology Target industry 
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Occupations 


Information ‘Technology Occupations in Missour's teal 76,180, which comprises wo percent of 
“Missous's tral occupations. Leading the way ia IT occupations are Computes Support Specialists with an 
‘employment of 15,670 and an average wage of $46,390 and Application Software Developers with 12,250 
‘employment and $83,350 average wage. 


2011 Information Technology Occupational Employment 
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Information Technology Industry Labor Analysis 


analysis of the Information Techaology 


Industry aver the past six months by exOeamating 
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Information Technology Skills and Certifications 
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Projec Management 525 ‘extensible Markup Language (4) 
Leadership ca Software Engineering 

Microsoft Office an Information systems 
Management cy ‘System And Network Configuration 


Project varage ment Ceifcation (e.g PUP) 
Seastye 

icrosot Certo Spt: Engineer [MCSE] 

Certed infomation ystems Secutty Professional (CSP) 
eco Ceifid Network Arcane 
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nerworksCertiied 

‘vmware Ceres Proessona 
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‘TRANSPORTATION/LOGISTICS 





The council inchaded representatives from all modes of sutface transportation and logistics. Thete was a 
general consensus that Missou is perfectly positioned in laeation, available workforce and hard 
ttansportation assets to grow transportation employment over the nexe decade 


River Barge: There are four operational public ports on the Misissippi Rivet from St. Louis south to 
the Arkansas border, all of which have shown growth in both investment and activity. ‘Two addisional 
ports are planned in Jefferson County and one is under construction at St. Genevieve. All ports do 
tnd will enjoy ice-free year-round opetation and all barge traffic fom St. Louis south s not limited to 
15 batge tows, a s the ease north of St.Louis. In addition to these public pots there are numerous 
private dock faites serving private industry along the river including a newly opened fail in South 





St Louis which is capable of holding a 115 cat nie grin tun for off loading to batge. 





+ Railroads 
border of Missour. Kansas City Southern, Union Pacific and BNSF have all iereased their 
containet/intermodal operations and facilities in Missourt Norfolk Southern operates a thiving 
‘container operation in St. Louis and a large automobile shipping operation in Kansas City. ‘The 
expansion of container freight increases the need for truck drivers as well a logistis professionals, 
ficightforwatders, and consolidator. 


ate in Missouri of connect to other roads a the eastern 





All lass I rairoads either ope 








'* Motor Carriers:, Both Kansas City and St. Louis are serve by east-west interstate highways, as well 
as north-south intestate systems. All towns with significant population ate served by 
and/or interstate highways. ‘There ate sporadi shortages of specialized equipment and drivers at 
‘atious locations in the state. The expansion of double stack unit erains of Bf cars or more gen 
an additional need for tuck davers, Hach such tain will quite 100 divers to move the containers. 











‘Action Items forthe Industry: ‘The employment recruitment an retention effort inthe transportation 
sector must increase The aging work force in all modes as wel as new federal regulations on the tucking 
industry wil require an agpresie hiring imitative. The difficulty centers upon: 1 the reluctance of 
potential hires to be away fom home for extended times, and, 2) most, after high school graduation, have 
found other jobs before becoming 21 years oF age and being eligible to work in interstate commerce. The 
council ecommends an aggressive use of ja fais, advertising and public informagon to disseminate 
information on the advantages of employment inthe transporeation industey and available careee paths 
thar will not requite extensive absence from home. 














Employment and Establishment Data 


“The Transporation and Logistes Industry inlades thie niches: Freight Hauling, Warchousing, and 
Wholesales, Logistics isthe core of strategic supply chain management, An effecive supply chain 
‘nctwork is erica 1 profitability for businesses across all sectors hecaus just-in-time inventory’ states 
are now commonplace among most national retallers, manufactures, and service providers. Leading the 
‘way inthe Logistics and Transportation Industry is Wholesale Electnie Markets and Agents and Brokess 
‘with an employment of 24,474 and General Freight Trucking with a labor force of 24,191 


2011 Employment and Establishment ta forthe Tansportatlons and Lopstles Target industry 
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Occupatios 





“The Transportation and Logistics Industry rop long-term taining occupations include Wholesale and 
Manufacturing Sales Representatives, Accountants and Auditogs and Management Analysts. Leading 
moderate training occupations are General and Operation Managers, Fits Line Supervisors of 
Productions and Operating Workers and Computes Support Specialists, Short-term tining occupations 
include Heavy and Tractor-Trailer Truck Drivers, Freight Swe Laborers and Material Movers, and Oifice 


Clerk 


2011 Top Transportation Occupational Employment 













































































‘cuFation Ty Bait abn Average] 201 Ocapation 
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‘Sources: 2011 OrzapatonolEmploymet Sore, BS 











Logistics Industry Labor Analysis 


“There were a total of 4,380 job postings in 


the Financial and Professional Services Savoemaam 
Tndustry for the 6 month period The top BRB Semaine 
‘occupation wis Heavy and Trctar-Teiler Hag Uenathog setae 
“Truck Drivers with 91 job postings Sei emma 
ecupations ate divided inp “Now,” Stim SSeronrautner ewido en 
“Next” and “Later” categories haed on the BAB emma TTT 


typical tetning and education requiced. 
“Now” occupations usually requie 1-12 
‘months of on-the-job taiing. “Nest” 
‘occupations usualy require more than one 
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Almost one-half ofthe jab postings (48%) 
for this industry and time period fell into in 
the Now eategory, with tuck devers making 
up one-fourth of the total jl postings. 


Logistics Industry Skills and Certificates 
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